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COOPER B-Line @TDLCD

509 West Monroe Street
Highland, IL 62249
Phone: (618) 654-2184
Fax: (618) 654-9199

December 12, 2011

Dear TOLCO Pipe Pier Customer:

On October 14, 2011, Cooper B-Line, a division of Cooper Industries plc, successfully completed its
previously announced acquisition of the TOLCO business from NIBCO Inc. In order to ensure a smooth
transition, Cooper B-Line and TOLCO will be providing customers updates on product discontinuations and
replacements that occur as part of the transition process.

One of these replacements involves the TOLCO Pipe Pier and Cooper B-Line DURA-BLOK™ rooftop
supports. Effective January 1, 2012, Cooper B-Line will no longer supply Pipe Pier rooftop supports. DURA-
BLOK rooftop supports will be supplied as a replacement for the discontinued Pipe Pier products.

DURA-BLOK rooftop-supports are produced from 100% recycled tire rubber, and offer the following
advantages over competitive thermoplastic and foam products:

Higher load capacity

Higher density which helps prevent blowing away in windy environments
No requirement to glue or fasten in place

No secondary mats or other bases required for installation

Qualification for LEED credits

Improved vibration damping capabilities

Additionally, Cooper B-Line DURA-BLOK rooftop systems offer an unmatched breadth of product solutions for
a variety of applications. And, as we continue to expand the DURA-BLOK product line, we welcome your
suggestions and ideas to add to our solution portfolio.

To help further introduce our industry leading brand, | have enclosed a DURA-BLOK Rooftop Solutions
brochure which includes product numbers, technical and application information. As well as a cross reference
sheet, that shows the DURA-BLOK replacement number for the Pipe Pier number.

If you have any questions or need further information, please contact our Cooper B-Line customer service
team at (800) 851-7415 or visit www.cooperbline.com/dura-blok.

We appreciate your patience and cooperation during our transition. We look forward to continuing to serve
you during and after the transition.

Regards,
Adam Conklin

Product Manager — Mechanical Support Systems
Cooper B-Line, Inc.



